
Partners You Can Count On

Hinshaw & Culbertson LLP
Hinshaw has long been recognized as a leader in 
counseling and defending lawyers, law firms and their 
insurers in legal malpractice cases. The Hinshaw lawyers 
practicing in this area have contributed to shaping the 
law and litigation of malpractice claims, handling more 
legal malpractice cases through trial than any other law 
firm in the country.

Monitor Liability Managers
Monitor is a member company of the W. R. Berkley 
Corporation specializing in professional liability 
insurance. We issue policies on behalf of the following 
W. R. Berkley member companies: Admiral Insurance 
Company, Berkley Insurance Company and Carolina 
Casualty Insurance Company. All are rated A+ (Superior) 
by A.M. Best Company.

Report A Claim

Online
www.monitorliability.com/claims/report-claim

Email
newclaim@monitorliability.com

Fax
(312) 207-1933

Mail
Monitor Liability Managers
Claims Department
233 S. Wacker Drive, Suite 3900
Chicago, IL 60606

Lawyers Professional Liability  
Risk Management Service
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Risk Management Helpline

(877) 834-3548

How to Use the Helpline
• Simply fax a brief written request, along with 

proof of insurance (binder or declarations page 
from your policy) for helpline assistance.

• You will receive an engagement letter which 
spells out the terms of your attorney-client 
relationship with Hinshaw as helpline counsel.

• Once you receive the engagement letter, your 
firm has an attorney-client relationship with 
Hinshaw. Everything between you and Hinshaw 
is strictly confidential.1

 1Hinshaw & Culbertson LLP is neither an affiliate of Monitor Liability 
Managers nor is it an agent or broker. As such, information discussed 
with Hinshaw & Culbertson LLP is done anonymously and is not  
notice to Monitor of a claim or potential claim. Please contact your  
agent or broker to report a claim or potential claim.

You’re facing a potential legal malpractice liability situation. What will you do? How should you  
deal with your client? 

With Monitor’s Lawyers Professional Liability Risk Management Helpline, you are not alone.  
You have access to the attorneys at Hinshaw & Culbertson LLP — one of the foremost legal 
malpractice defense firms — to answer any questions and guide you through the situation.


